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Objectives

• Participants will be able to describe how to communicate and 
collaborate effectively to obtain buy-in from school leadership and 
staff. 

• Participants will be able to identify at least 2 strategies for increasing 
awareness of SBHC services.

• Participants will be able to identify and adapt promotional materials 
to market the SBHC in their school(s).



School-Based Health Centers in NYC

•Operated by 18 Sponsoring Organizations

140 SBHCs

•Primarily High School Students

150,000 Students Served

•Physical exams

• Immunizations

•Mental Health services

•Age-appropriate sexual and reproductive health 
services

•Health Education

•Dental Care (at select sites)

Services Available:

Areas with blue shading denote communities prioritized by the NYC 
Taskforce on Racial Inclusion & Equity (TRIE) due to high burdens of COVID-
19 and other health and socioeconomic disparities.
Green dots represent school-based health center locations.



  NYC SBHC Consent Forms

Parental Consent for 
Primary Care +  Dental 

Services

• Intended for students under 
18 years old

• Allows access to all SBHC 
primary care services(medical 
& mental health)

• As well as dental services (if 
applicable) 

Adult Student 
General Consent

• 18+, emancipated, 
or parenting students, 
as well as runaway or 
homeless youth

• Allows access to full 
range of SBHC services

Student Self-Consent for 
RH Services

• Provided to sexually active 
students

• Allows access to sexual and 
reproductive health services 
only

• Not to be distributed by 
school



SBHC & School Principals Collaborative Protocol
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SBHC & School Principals Collaborative Protocol



• SBHC/OSH posters on each floor/corridors

• SBHC flyers in office/classroom

• Faculty Letters for School Staff

• SBHC way finding signage

• School orientations/SBHC tour

Campus 
Level 

• Classroom presentations

• PTA presentations

• Tabling at school events

• Staff professional development
Group Level 

• One on one conversation 

Individual 
Level

Building Awareness of SBHC’s



School Health Center Posters



SBHC Faculty Letter 

The Faculty Letter is used to inform school 
staff of SBHC services and enlist their help to 
encourage students to use the services.

Ideally these letters should go out to all staff 
at the beginning of the school year so they 
know about the services you offer and can 
refer their students. 



SBHC Parent Letter Template

The OSH Parent Letter gives parents a brief 
description of SBHC services, answers questions 
about accessing SBHC services and provides the 
SBHC contact information.

These can be customized by the SBHC Team to 
include their SBHC phone number, room 
number and even QR code for consent forms!

These letters are available in English and 
Spanish.



SBHC Elevator Pitch
4 STEPS TO CREATING A GREAT PITCH

1
Know Your Audience

• Think about how you will spark 
interest

• SBHC benefits that affect them
• Address their potential concerns

2
Craft Your Message

• Make it personal & Introduce 
yourself

• Convey your passion or 
enthusiasm for the SBHC

3 Give A Call to Action
• What should they do next?
• Is there a deadline for 

completion?

4 Keep the Door Open
• Ask for input
• Extend opportunities to learn more 
• Follow up with students who took 

consent forms as possible



SBHC Engagement Chats

Engagement Chats are short presentations 
(10-15 min) used to educate middle or 
high school students about the services 
available in the SBHC and encourage them 
to enroll and schedule an appointment.

The Engagement Chat Script covers:

• SBHC Basics (location, hours, staff)

• SBHC Services

• Consent Forms

• Accessing Services at the SBHC



SBHC Appointment Request Forms

Appointment Request Forms can be given out 
to students during outreach events so they 
can request an appointment at the SBHC.

We ask all students to fill these out during 
engagement chats, indicating if they want an 
appointment, what services they need, and a 
confidential phone number. 



SBHC Appointment Reminder Slip /Membership Cards

The Appointment Reminder 
Slip/Membership Card cards should 
be given to students when they 
enroll with the information of their 
next appt written on the back.



SBHC Patient Priority List



Summary 
❑ Engage and build partnerships with your School Principal/Leadership Team 

❑ Identify “School Champions” to be your liaison in student engagement and 
participating in school events

• Team up with Parent Coordinators to participate in PTA Meeting and 
advertise your SBHC services to parents/guardians

❑ Attend school meetings, familiarize yourself with staff and integrate the SBHC 
into the fabric of the school

❑ Collaborate with Community Based Organizations(CBO) on campus to share 
resources and support students' wellbeing

❑ Offer presentations to school staff during professional development days on 
SBHC services, health trends, SBHC projects including varied child/adolescent 
health topics 

❑ Ensure that your SBHC is friendly and welcoming to the children and adolescents 
which will result in students staying connected to the health center 



Thank 
you! 

• Maggie Matanzo, LCSW 

• MMatanzo@health.nyc.gov

• Nesauly Torres, MPH 

• ntorres7@health.nyc.gov

mailto:MMatanzo@health.nyc.gov
mailto:ntorres7@health.nyc.gov
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